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2025 Stellar Design Award

2025繁星设计奖


常见问题排查｜FAQ & Troubleshooting


North Latitude 45 Design & Education Group



I. 关于邮件退回的问题 / Email Bounce-Backs
说明： 部分参赛者填写的邮箱地址不准确，导致邮件退回。请务必使用唯一官方收件邮箱：NLD45Official@outlook.com。
若在邮箱地址无误的前提下仍出现退信，请依次尝试：
（1）控制单封邮件的附件大小，必要时分封发送；
（2）更换发送环境/邮箱服务，如 Outlook / 163 / Gmail / QQ Mail 等，多次尝试；
（3）附件较多时，建议先压缩为 ZIP / RAR / 7Z 再发送；
（4）若仍无法发送，请上传至百度网盘或谷歌网盘，在提交邮件中提供下载链接与提取码，并确保文件有效期不少于30天。
Guidance : Some emails bounce because auto-translation on web pages distorted the typed address. Please use only the official inbox: NLD45Official@outlook.com.
If messages still bounce even with the correct address, try the following in order:
(1) Limit the total attachment size per email; split into multiple emails if needed.
(2) Change the sending client/provider and retry (e.g., Outlook / 163 / Gmail / QQ Mail).
(3) Compress multiple files into ZIP / RAR / 7Z before sending.
(4) If issues persist, upload to BaiduNetdisk or Google Drive, then include the download link and extraction/access code in your submission email, and keep the files accessible for at least 30 days.
II. 关于参赛语言的要求 / Language Requirement for Submissions
本次竞赛的所有提交内容须统一使用英文或严格的一一对应中英文对照的形式。范围包括但不限于：展板内容、注册信息、展板必填项（如 Affiliation 等）及作品介绍文档。其中 Affiliation 一栏须填写所属机构与院校名称（例如“××大学建筑学院/××系”），不得填写联系方式等与身份信息无关的内容。如在展板、表单或项目文档中出现非英文内容，或未按照上述要求提供严格的中英文对照（场地原有标识及设计载体本身所含非英文内容除外），相关作品将在形式审查环节被退回。
[bookmark: _GoBack]Guidance : All materials submitted to this competition must be prepared either entirely in English or in a strictly aligned Chinese–English bilingual format. This requirement applies to, but is not limited to: presentation boards, registration information, mandatory fields on the boards (such as Affiliation), and project description documents. The Affiliation field must indicate the name of the institution and school/department (for example, “School of Architecture, XX University / Department of XX”） and must not include contact details or any other unrelated  information. If any non-English content appears on the boards, forms, or project documents, or if a strictly aligned Chinese–English bilingual format is not followed as specified above (with the exception of non-English elements inherent to the project site or design medium itself), the submission will be returned during the formal review stage.
III. 关于一稿多投与参赛者投稿作品数量限制 / On Multiple (Simultaneous) Submissions and Submission Limit (Per Team)
说明： 我们接受优秀作品的一稿多投，同一参赛团队作品投稿数量不限制。
Guidance : We permit simultaneous submissions of outstanding works to multiple venues. Meanwhile, there is no limit on the number of entries per team.  
IV.  常见注册问题：无法提交注册 / Common Registration Issue: Cannot Submit
说明： 目前“无法提交注册”的主要原因多为Introduction 字数过多。请精简 Introduction 后再次提交。
Guidance: The most common cause of "unable to submit" is an overlong Introduction. Please shorten the Introduction and try again.
V. 模板下载地址 / Where to Download the Official Template
说明： 请从以下页面下载最新官方模板：
https://nlde45.hit.edu.cn/2025/0819/c20473a376478/page.htm
Guidance: Download the latest official template here:
https://nlde45.hit.edu.cn/2025/0819/c20473a376478/page.htm

VI. 联系人邮箱 / Official Contact: NLD45Official@outlook.com
请严格遵循上述要求，以确保材料顺利通过形式审查。 
Please follow the above to ensure your materials pass the preliminary compliance check.
繁星设计奖组委会
北纬45度创新设计与教育联盟
哈尔滨工业大学建筑与设计学院


联络处：
黑龙江省哈尔滨市南岗区
西大直街92号哈尔滨工业大学

Visiting Address：
92 Xidazhi Street, Nangang District, Harbin, Heilongjiang Province, China
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